
Now that we are settled into our new home we’d like to say many thanks for the way in which you 
carried out the building process for us. 
 
As we were living 250km away from Warrnambool, we were particularly pleased with your con-
stant and regular communication – keeping us aware of building progress, as well as quickly 
qualifying and clearing up any minor issues that arose.  
 
We found the regular photos of building progress via email re-assuring. They are a great way of 
“proving” progress, Consequently, we found we only needed to make four inspection visits to 
Warrnambool throughout the entire construction period.  
 
Also, we believe that the thorough detailing of utilities, fixtures and fittings and building specifi-
cations, completed at the start of the contracting process contributed to saving construction time 
and enabled us to budget for the building costs more effectively than might otherwise have been 
possible.  
 
We are very pleased with the finished result of our new home (especially the kitchen) and look 
forward to enjoying it for many years.  
 
Should you wish us to do so, we are happy to confirm any aspect of your home building with any 
of your future prospective clients.  
 
Kind regards.  

Roger and Denise Neal  
Warrnambool 
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